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At the time of publication, all material enclosed herein is current, true and correct and represents policies of 

Elim outreach training center, Inc.  All curricula offered are aimed for those who wish to enter into an allied 

Health career or those who desire a career change or bring their skills current. 

 

ELIM OUTREACH TRAINING CENTER IS NOT ACCREDITED BY AN ACCREDITING BODY RECOGNIZED BY THE U.S. 

DEPARTMENT OF EDUCATION. 

 

ELIM OUTREACH TRAINING CENTER IS APPROVED TO OPERATE BY THE PRIVATE BUSINESS AND VOCATIONAL 

SCHOOLS DIVISION OF THE ILLINOIS BOARD OF HIGHER EDUCATION. 



 

 

 
 

 

 

 

 

 

CRIMINAL BACKGROUND CHECK 
 
 
A criminal background check is needed before you start the program. The cost is not included in the tuition fee. Results of 
this background check will be sent to you.  If the results are listed “pending” you may continue in the class.   If after a more 
extensive investigation, the results show evidence of one or more criminal behaviors which prohibits employment in a health 
care facility;  you will be advised in writing of what recourse you will have, until the conclusion of the extensive investigation 
and possible hearing is held. 
 
PHYSICAL EXAM 
Students must fill out a physical exam form. Forms can be obtained from ELIM’s office or see your instructor.  Physicals are 
due the first week of class or before you attend your first clinical. 
 
The physical includes a TB (Mantoux) or chest X-Ray taken within the last six (6) months. Also, a Hepatitis series is 
recommended. If you decline to take the hepatitis series, you must sign a waiver. Failure to submit this information in a 
timely manner will result in a clinical absence until the information is returned to ELIM. 
 
When a student has an illness or injury that would not meet the minimum physical requirement, he or she must bring this to 
the attention of the instructor immediately. It will be necessary to obtain a written doctor’s statement, noting there are no 
limitations or restrictions to participate in both the classroom and clinical components of the course.  
 
Also, when a student is pregnant, this information must be provided to the instructor immediately.  A doctor’s statement must 
be obtained that states, the student is able to participate without restrictions in both the classroom and clinical components of 
the course. 
 
 
 
 
 
 
 
 
 
 
 

CLINICAL LABORATORY ASSISTANT/ 

PHLEBOTOMIST PROGRAM 



 
 

 

 

 

 

 

 

Prerequisites: 

 

 

1. High school diploma or equivalent 

 

2. Physical Exam (includes) 

 A. Tuberculosis (TB) skin test Mantoux or chest x-ray 

 B. Hepatitis series 

  

 

3. Criminal Background check (if optional externship is offered) 

 

4. Fine motor coordination (good manual dexterity and hand/eye coordination) 

 

5. Good visual acuity to distinguish color 

  

6. Ability to stand for extended periods of time 

 

7. Must be able to communicate effectively, both verbally and nonverbally   

 

8. Able to hear at normal levels 

 

9. Student must display flexibility, accepts and intergrate constructive criticism in the 

 classroom and clinical settings. 

 

 

 

Students must complete: 

 

1. 130 clock hours ( classroom) 

 

2.  40  clock hours ( simulated Lab)   

 

3. Pass the course with a “c” or better  
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The Clinical Laboratory Assistant/Phlebotomist 

ADMISSION POLICY 
 



      
Textbook:  The clinical Laboratory Assistant / Phlebotomy, Clinical Allied 
Healthcare Series. Editors: Kay Cox-Stevens, RN, MA. Author: Jacquelyn R. 

Marshall BA, MT,MA. 

 

Copyright © 2000 by Delmar Learning, Thompson Learning, Inc 

 

COURSE DESCRIPTION: 

 

This program will instruct students in the responsibilities of  clinical laboratory 

assistant/ phlebotomy including; obtaining blood , urine and other body fluids for 

laboratory testing to aid the clinician in the diagnosis and treatment of disease. This 

course requires the student to become familiar with all aspects  of venous , arterial and 

capillary blood collection; specimen processing and handling point of care 

testing(pregnancy testing, monospot, and urinalysis)  and drug abuse specimen 

collection. Lectures will include medical terminology, anatomy, physiology, safety, 

performing the Venipuncture, specimen handling and professional ethics.  

 

COURSE OBJECTIVES: Graduates of this program shall: 

 

1. Possess the proficiency to successfully pass the  required National exam 

 

2. Be knowledgeable about the career of the Clinical Laboratory Assistant/ 

 Phlebotomist 

 

3. Demonstrate a basic foundation in medical terminology 

 

4.  Discuss various infection control practices in the clinical laboratory  as               

 well as in other areas of the healthcare facilities 

 

5.  Demonstrate knowledge of different safety issues  

 

6. Explain and perform a venipuncture and a skin puncture  

 

7. Explain the equipment used to obtain blood from a patient 

 

8.  Explain different techniques used to collect urine 

 

9. Illustrate how to transport, process, and dispense clinical specimens 

 

10. Describe how to collect non-blood specimens such as stool, Cerebrospinal fluid, 

sputum, semen, and other body fluids 

 

11. Explain some ethical and legal consideration for the clinical 

 Laboratory assistant/phlebotomist 
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The Clinical Laboratory Assistant / Phlebotomy 

Program 

Course Syllabus 



                                                                                                                           
 

 

 

 

 

 

 

 

 Course Description:  

 

This course will instruct students in the responsibilities of Clinical Laboratory 

Assistants/Phlebotomist, including but not limit to: obtaining blood, urine and other body fluids for 

laboratory testing to aid the clinician in the diagnosis and treatment of disease. This course requires 

the student to become familiar with all aspect of venous, arterial and capillary blood injection, 

specimen processing and handling point of care testing and drug abuse specimen collections. 

Lectures will include medical terminology, anatomy, physiology, safety, performing venipuncture, 

special handling, professional and work ethics. 

 

TUITION/Registration    $1700.00 

BOOK(S):          210.00 

FEES:                100.00 

Total                    $2010.00   

   
OTHERS:     

1. UNIFORM    $ 25.00 

2.  SHOES    $ 25.00  

3. CPR    $ 60.00 

4. NATIONAL EXAMS (1) $ 130.00 

 

Total                 $240.00 

TOTAL COST:               $2250.00           
 

Under the law you have the right, among others, to pay full amount due and to obtain under certain 

conditions a partial refund of financial charges if applicable. (ELIM does not charge finance charges. A 

late fee of 10% will be added to all late payments) 

 

Method of Payment: Cash, Money Order or Cashier’s Check. SORRY, WE DO NOT ACCEPT CASH 

OR PERSONAL CHECKS. 

 

 Please see your contract regarding registration fee and amount due on the first day of class (book(s) will 

be issued with first payment. 

 

*Supplies may be purchased from ELIM or you may purchase uniforms and other supplies at: Wal-Mart, 

Work N Gear, and Life Uniform. Please consult the yellow book for a location near you. 
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        CLINICAL LABORATORY ASSISTANT/PHLEBOTOMIST 



 
 

 

 

 

 

 

 

 

Unit 1 

                    Introduction to the Career of Clinical Laboratory       

  Assistant/Phlebotomist 

 

 1. Programs Policies and procedures 

 2. Professional organizations and standards 

 3. The clinical laboratory 

 4. The clinical laboratory personnel 

 5. Professional Organizations  

 

Objectives: At the end of this chapter the student shall be able to: 

 

 A. Identify and spell  key  terms 

 B. Explain at least 3 tasks of the clinical laboratory assistant/phlebotomist 

 C. state job titles associated with the clinical laboratory 

 D. State the overall employment opportunity for the clinical laboratory    

  assistant 

 E. Describe the function of the clinical laboratory in a healthcare facility 

 

Unit 2 

  Departments in the Clinical Laboratory 

   

 1. Introduction 

 2. Hematology 

 3. Clinical chemistry 

 4. Clinical microbiology 

 5. The blood bank 

 6. Immunology/serology 

 7. Specimen processing 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 A. Identify and spell key terms 

 B. State the various departments in the clinical laboratory 

 C. List different task performed by the clinical laboratory assistant 

 D. state tests commonly execute in each department of the clinical     

  laboratory 

 

Unit 3 

Medical terminology for the clinical laboratory assistant/phlebotomist 

 

 1. Introduction 

 2. Words roots 

 3. Suffixes/prefixes 

 4. Abbreviations 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 A. Define and spell key terms 

 B. has knowledge of medical terminology 

 C. identify frequent  medical words (roots, prefixes, and suffixes)  
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   Clinical Laboratory Assistant/Phlebotomist 

                                   Course Outline 
 



 

 

 

 

 

 

Unit 4 

 

 Ethical and Legal Considerations for the Clinical Laboratory     

  Assistant/Phlebotomist 

 1. Introduction 

 2. Key terms 

 3. What is professionalism? 

 4. Medical Law 

 5. Patient’s Bill of Rights 

 6. Confidentiality 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 A. identify, explain and properly spell key terms 

 B. record characteristics of professional behavior 

 C. List at least three medical laws that relates to the medical  professional 

 D. Clarify the importance of the Patient’s Bill of Rights 

 E. State the importance of confidentiality 

 

Unit 5 

 Infection control practice in the clinical laboratory 

 

 1. Introduction to infection control 

 2. Key terms 

 3. What is CDC?  

 4. The infection cycle 

 5. hand washing 

 6. PPE 

 7. Standard precautions 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 A. identify, explain and properly spell key terms 

 B. state the purpose of the centers for disease control 

 C. state the infection cycle  

 D. state the importance of hand washing 

 E. define personal protective equipment and  the proper use 

 F. explain precautions taken with sharps in the clinical laboratory 

 

Unit 6 

General safety issues in the healthcare environment 

 

 1. Safety issues 

  A. Fire 

  B. Electric  

  C. chemical 

 2. Safety manual 

   

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Identify, explain and properly spell key terms 

 2. State the importance of the safety manuaL 

 3. Discuss and define the eye wash  station 

 4. List safety regulations related to fires, electrical and chemical in the  

  Healthcare facility 
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Unit 7 

 An introduction to blood drawing: The circulatory system 

 

 1. The Heart 

  A. the circulatory path 

  B. blood vessel 

  C. the blood 

   

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Know and correctly spell key terms related to the heart 

 2. Outline the heart 

 3. State the role of arteries, veins, and capillaries 

 4. Explain the mechanism of the blood 

  

Unit 8 

 Preparing for the blood collection 

 

 1. The vacuum tube system 

  A. needles 

  B. tubes 

  C. adapter 

  D. order of draw for vacuum tubes 

 2. The syringe system 

  A. needles 

 3. The butterfly infusion set 

 4. Blood drawing accessories 

 

Objectives; At the end of this chapter the student shall be able to: 

 

 1. Know and correctly spell terms related to this chapter 

 2. Explain the mechanism of the vacuum system 

 3. Label and explain the multi-sample needle 

 4. List the different kinds of evacuated blood tubes 

 5. Recite the “order of draw”  

 6. Describe the use of blood drawing accessories 

 

Unit 9 

 Performing the Venipuncture 

 

 1.  Introduction 

 2. Selecting a Venipuncture method 

 3. Preparing the patient for the Venipuncture 

 4. The tourniquet 

 5. Site selection and cleansing the site 

 6. Venipuncture by vacuum tube 

 7. Venipuncture using the syringe 

 8. Venipuncture by butterfly infusion set 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and spell key terms related to this chapter 

 2. List 3 techniques of obtaining Venipuncture 

 3. List important characteristics  of preparing the patients for the     

  venipuncture. 

 4. List the proper steps to apply and release a tourniquet. 

 5. Describe how to clean a Venipuncture site 

 6. Explain the procedures  for using  the vacuum tube system, syringe and the    

  butterfly  kit. 
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Unit 10 

Performing the skin puncture 

  

 1.   When to choose the skin puncture 

 2. The composition of a skin puncture specimen 

 3. Selecting a site for a skin puncture 

 4. Skin puncture equipment 

 5. Finger and heelstick technique 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and spell terms related to this chapter 

 2. State the difference between skin puncture and Venipuncture 

 3. Know when to and not to use the skin puncture method 

 4. State the parts of skin puncture blood 

 5. Explain sites preferred for a skin puncture 

 6. Explain why some areas are not used for skin puncture 

 7. List equipment used to perform a skin puncture 

   

Unit 11 

 Special Blood Collection Procedures 

 

 1. The Peripheral Blood Smear 

 2. The pediatric Phlebotomy 

 3. Arterial Blood Gases 

 4. The Allen test 

 5. Point -of-care testing 

 6. Bleeding time 

 7. Specialized glucose testing 

 8. Blood cultures  

 9. Therapeutic Drug monitoring 

10. Intravenous Therapy 

 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and spell terms related to this chapter  

 2. Correctly state how to collect a CBC 

 3. List the proper steps to take before you draw from a child 

 4. State the cause for drawing an arterial blood gas. 

 5. Define bleeding time 

 6. State the importance for drawing blood cultures 

 7. Give explanations for performing therapeutic drug monitoring test. 

 8. Identify a vascular access device 

 

Unit12 

 Hazards and complications of blood drawing 

 

 1. The risk of blood borne pathogen exposure  

 2. Risk of litigations for the clinical laboratory assistant/Phlebotomy 

 3. Complications of blood draw 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and properly spell terms related to this  chapter 

 2. State legal and physical risks associated with blood drawing 

 3. List reasons why the clinical laboratory assistants could be the focus 

  Of litigation as a result to blood drawing 

 4. Identify numerous complications related to  Venipuncture or a skin                 

  puncture. 
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Unit 13 

 

 Obtaining blood samples from animals 

 

 1. General Venipuncture techniques for animals 

 2. The animal Venipuncture 

 3. Handling the animal blood specimen 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Accurately spell related terms 

 2. State conditions in which you might draw blood form animals 

 3. List common guidelines for drawing from animals 

 4. Describe site use to draw form animals 

 5. State the proper techniques to handle blood specimens from animals 

 

Unit 14 

 

 Urine specimen collection 

 

 1. The urinalysis 

 2. Urine culture and sensitivity 

 3. Timed urine studies 

 4. Pregnancy testing 

 5. Urine drug screens 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Accurately spell terms related to this chapter 

 2. Describe types of urine specimen are collected for urinalysis 

 3. State the significance of a clean-catch  related to C/S 

 4. Define a 24-hour urine collection  

 5. State why urine might be used to test for pregnancy 

 6. Summarize steps used to collect urine for a drug screen. 

 

Unit 15 

 

 Collection of other non-blood specimens 

  

 1. Stool specimens 

 2. Cerebrospinal fluid 

 3. Sputum, semen, body  fluids, gastric secretions 

 4. Throat and nasopharyngeal culture collections 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Accurately spell terms related to this chapter 

 2. State the significance of following Standard precautions when managing 

  Any specimens collected for testing in the clinical laboratory 

 3. List several reasons why non-blood specimens are tested in the clinical    

  laboratory. 

 

Unit 16 

 Quality assurance and the clinical laboratory assistant/Phelbotomist 

 

 1. Clinical laboratory improvement act of 1988 

 2. Quality control 

 3. Total Quality Management 

 4. Quality Assurance/Quality control for the clinical laboratory assistant 

 5. Quality control procedures 

 6. Clinical laboratory inspections 

  

 

 

 



 

 

 

 

 

 

 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Accurately spell terms related to this chapter  

 2. Define the functions of Total Quality Management  

 3. State the difference between the concepts of quality assurance and     

  quality control 

 4. List several quality control measures that must be taken by clinical     

  laboratory assistants/phlebotomist to guarantee quality service for the patient. 

 

Unit 17 

 

 Transporting, processing, and distributing clinical specimens 

 

 1. Transportation of specimens to the clinical laboratory 

 2. Processing Specimens 

 3. Preparing the specimens for testing 

 4. Evaluating specimen integrity 

 5. Distributing clinical specimens 

  

Objectives: At the end of this chapter the student shall be able to: 

 

  

 1. Accurately spell terms related to this chapter 

 2. List specimens that might have to be handle particularly. 

 3. Explain the process for centrifuged 

 4. State how specimens are distributed throughout the laboratory 

  

Unit 18 

 

 Operating laboratory equipment 

  

 1. Key terms 

 2. Clinical laboratory glassware 

 3. The microscope in the clinical laboratory 

 4. Centrifuges 

 5. Balance 

 6. Electronic cell counters 

 7. Clinical chemistry Autoanalyzers 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Accurately spell key terms related to this chapter 

 2. Describe a d state the difference between general containers and 

  Volumetric glassware 

 3. Label and explain the function of the compound microscope 

 4. Describe how to safely operate a centrifuge 

 5. Define a balance and its use in the laboratory 

 

Unit 19 

 

 Measurements and calculations 

 

 1. The metric system 

 2. Measuring temperature 

 3. The 24-hour clock 

 4. Using basic mathematics for clinical laboratory  

____________________________________________________________________________________________________ 
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Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and spell key terms correctly 

 2. Identify the basic metric units and prefixes. 

 3. Change English units to metric units, and metric units into English units. 

 4. Change Fahrenheit temperatures to centigrade  

 5. Define the 24-hour clock 

 6. Recognize how to perform  ratio, proportion, and percentage solution    

  calculations. 

 

Unit 20 

  Reception and telephone technique 

 

 1. Medical reception techniques 

 2. Language barriers  

 3. Registration 

 4. Communication on the phone 

  

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and spell key terms correctly 

 2. List several reasons why clinical assistant /phlebotomist might use     

  clerical skills. 

 3. State the proper way to greet a patient 

 4. Explain the important of registration   forms and laboratory test     

  requisitions  

 5. Illustrate the basic of telephone etiquette in the professional setting 

 

Unit 21 

 

 The computer system and other office machines 

 

 1. The computer in the healthcare facility 

 2. Computer terms 

 3. Types of computers 

 4. Computer components 

 5. Special clinical laboratory tasks for the computer 

 6. The facsimile machine 

 7. The photocopy machine 

 8. The multi-button telephone 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and spell key terms 

 2. List uses for the computer in the clinical laboratory 

 3. State terms associated with the computer 

 4. Describe the three types of computer and its operation 

 5. List several operations that a computer system can perform 

 6. State the use of a fax, a photocopier, and a multi-button telephone 

  system in the clinical laboratory. 

 

Unit 22 

 Health insurance 

  

 1. Categories of insurance plans 

 2. Government health insurance 

 3. Individual health insurance plans 

 4. Ethical and legal considerations regarding health insurance 
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Objectives: At the end of this chapter the student shall be able to: 

  

 1. Spell and define key terms 

 2. List the three general class of healthcare insurance 

 3. Discuss the federal health insurance programs 

 4. Talk about confidentiality and potential fraud in relation to patient     

  healthcare insurance 

Unit 23 

 

 Customer service skills 

 

 1. The excellent communicator 

 2. Active listening 

 3. Customer satisfaction 

  

Objective: At the end of this chapter the student shall be able to: 

 

 1. Accurately spell key terms related to this chapter 

 2. Describe why customer service is an vital task of the clinical laboratory 

  Assistant/phlebotomist 

 3. State significant characteristics of active listening 

 4. List vital questions that clinical laboratory assistant/phlebotomist should 

  Ask to provide the best customer service possible. 

 

Unit 24 

 

 Conflict management in the clinical laboratory 

  

 1. Styles for handling conflict 

 2. Problem solving 

  

Objectives: At the end of this chapter the student shall be able to: 

 

 

 1. Spell key terms correctly 

 2. State different technique of dealing with conflicts. 

 3. List sources of conflict for the clinical assistant/phlebotomist 

 

Unit 25 

 Obtaining the right job for you 

 

 1. Your ideal job situation 

 2. Where the jobs are 

 3. The resume’  

 4. The cover letter 

 5. The application 

 6. The job interview 

 7. The thank you letter 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Correctly spell each key term 

 2. Prepare a resume and cover letter 

 3. fill out an application  accurately 

 4. List methods to prepare for a successful interview 

 5. How to prepare a thank you letter 
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Unit 26 

 The excellent clinical laboratory employee 

  

 1. What employers want from an employee? 

 2. Getting off to a good start 

 3. The ten commandments of human relations 

 4. Employee evaluation 

 5. Terminating employment 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Define and spell terms correctly 

 2. State qualities that employers seek in an employee 

 3. Recognize the ten commandments of human relations 

 4. State how to terminate employment 

 

Unit 27 

 

 Certification, regulations, and continuing education requirements 

 

 1. Certification 

 2. National standards 

 3. Continuing education 

 

Objectives: At the end of this chapter the student shall be able to: 

 

 1. Describe and spell key terms related to this chapter 

 2. Describe the reason of certification  

 3. List several regulations and regulatory agencies that set professional 

  Standards for the clinical laboratory 

 4. State why continuing education is important. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

______________________________________________________________________________________________________ 

© Elim Outreach Training Center 

 

 

 

 

 

 

 

 

 

 



 

 

                                                                                                                    

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                           

  

 

   

 

 Clinical Laboratory Assistants/Phlebotomist 

     Unit Hours Breakdown 
 

 Unit 1   Career of Clinical Laboratory Assistant/Phlebotomist   3 

 

Unit   2   Departments in the Clinical Laboratory     3 
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Week        Date            Lesson       Text Assignment      Unit Objective 

1 

 

 

Monday 

Clinical Lab 

Payment due 

 

Orientation  

½ DAY 

 

 

 

 

 

 

 

ELIM’S POLICIES AND PROCEDURES 

STUDENT CATALOG 

BOOK HANDOUT                                                  

                                                                                       

 

 

*Test-Student Enrichment-End of chapter 

assignments 

2 

 

 

 

 

Monday 

Clinical Lab 

Payment due 

 

 

Lecture 

  

  

Chapters 

1,2,3 

  

Role of the CLA/Phlebotomist 

Department in CLA 

Medical Terminology 

                                                                                         

3 

 

 

  

 

 

Monday 

Clinical Lab 

 

Payment Due 

 

  

Quiz 

Lecture 

 

Chapters 

1,2,3 

Chapters 

4,5,6 

 

Ethical and Legal Consideration 

Infection Control 

General Safety Issues                                                     

 

Math exercise                                                                  

4 

 

 

 

 

 

Monday 

Clinical  

 

Payment due 

 

Quiz 

Lecture 

 

Test 1 

 

Chapters 

4,5,6 

Chapter 19 

 

 

Measurement and Calculations 

                                                                                      

 

 

5 

 

  

 

  

 

Monday 

Clinical Lab 

 

Payment Due 

 

 

 

Lecture 

Handouts 

video 

  

Chapter 19 

 Chapter 14 

  

Math  

Urine Specimen Collection 

 

                                                                                      

  

6 

 

 

 

  

 

 

 

Monday 

Clinical Lab 

 

Payment due 

 

 

 

 

 

 

Quiz 

Lecture 

Video 

 

 

 

Test  2 

 

Chapters 

19,14 

 

 

 

 

Midterm Review (per instructor) 

All payments must be current before you can take 

the Midterm exam.  

Instructor please check with Ms. Taylor Or Ramona 

before you give the exam.  

                                                                                 

7 

 

  

 

Monday 

Clinical Lab 

Final 

Payment 

 

 

 

Midterm 

Lecture 

 

Chapters 1-

6+14/19 

Chapters 

15,16 

 

 

Collection of other non blood specimen 

Quality Assurance and the clinical Lab Assistant  

Lab: Hematology 

 8 

 

 

Monday 

Clinical Lab 

 

 

 

Quiz 

Lecture 

 

Chapters 

15,16 

Chapters  

17,18 

 

  

Transporting, Processing and Distributing clinical 

specimen 

Operating Lab equipment   

LAB: Chemistry/Urinalysis /Microb                                      

 9 

 

  

 

Monday 

Clinical Lab 

 

 

 

Quiz 

Lecture 

 

 

Test 3 

 

Chapters  

17,18 

Chapter 20-22 

  

Reception and Telephone Technique 

Health Insurance 

Customer Service Skills                                       

                                                                                          

Clinical Laboratory Assistant/Phlebotomist 

Class Calendar 
 



10 

 

 

 

Monday 

Clinical Lab 

 

 

Quiz 

Lecture 

 

Chapters 20-

22 

Chapters 23-

25 

  

Conflict Management in the Lab                                

Obtaining the right Job for you 

11 

 

 

  

 

Monday 

Clinical Lab 

 

 

 

Quiz 

Lecture 

 

 

 

Chapters 

23,24,25 

Chapters 

26,27 

  

The excellent Clinical Lab employee 

Certification, Regulations and CEU requirements     

 12   

Monday 

Clinical Lab 

 

LECTURE 

 

 

Test 4 

 

 

Introduction 

to 

Laboratory 

 

Mock clinic  # 1 

Microscope and other equipment 

Students must be in uniform                          

13 

 

 

  

 

 

 

Monday 

Clinical Lab 

 

 

 

Lab 

 

  

Simulated Lab /Chemistry  

 

                                                                                         

 14 

 

 

 

 

Monday  

Clinical Lab 

 

 

 

 

Lab 

  

Microbiology        # 3                                                           

                                                                                            

 

15 

 

Monday 

Clinical Lab 

LAB  Antibiotic in action 

Urinalysis                                                                

16 

 

 

  

Monday 

Clinical Lab 

 

   Final EXAM  (Theory/ Lab) 

All chapters and Lab 

Evaluations 

Exit interview & Teacher evaluation 

 

                                                                                          

 

17 

 

     Certificate pick up between 6:00pm-8:00pm 

 

 

STUDENTS ARE REQUIRED TO WEAR SCRUB UNIFORMS at all times. 

 

IF MIDTERM AND FINAL EXAMS ARE NOT COMPLETED ON THE DUE DATES, STUDENTS WILL RECEIVE 

AN INCOMPLETE (“I”) GRADE. 

 

IN ORDER TO SIT for both CERTIFICATION exams, You must pass all exams with an 80% or better. If 

your scores are below the 80% please See your instructor.  Physical exams must be in prior to the 

Laboratory (Mock clinic) sessions of this program. 

 

Only one excused exam can be made up per course  

 

   

 

 

 

 

 

 All payments must be current to participate in lab, midterm and final exams. If payments are 

not paid according to the installment agreement, a late fee of 10% will be added to your 

balance. If you default on your agreement by missing one (1) payment, the full balance will be 

required.  If you miss two (2) payments you can be dismissed from the program.                                                                                                          
  


